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Connect Me URL

https://connectme.hosteduk.net

Login: usually your email address

Pwd: Welcomel!2025

To download the PC Application

1. Click on the Setting Cogwheel in the bottom left hand corner
2. Select Applications
3. Download the Desktop app, the login will be the same as the web login
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https://connectme.hosteduk.net/

1. Search
Search for Contacts

2. Dialler
Dial and enter DTMF digits

3. Presence
Set activity/availability

4. Caller ID
Change caller ID

5. My Profile
Access your profile and
extension preferences

6. Recents
View dialled, received, and
missed calls

7. Contacts
Find and view general, VIP, and
Favorite contacts

8. Group Queues
View and log infout of ACD and
Attendant queues

9. Voicemail
See and listen to voicemails

10. Chat
Peer-to-peer chat

11. Analytics
View communication statistics

12. Calendar
Set future presence and
forwarding
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Logging into Connacthde for Web or Desktop can ba done in one
of two ways:
« Op=nthe applcation or vei the webpage URL
= Emter your phone system extension usemame and passwornd
* Lse Microsoft Single Sign On {550]

« Clckon "t open the dialler, and enter your desired
numizser

# Ssarchorsekct a contact Hover over the contact

« press " to initiate the cal

Blind Transfer allows the caling party to transfer the active call

to another party directly

= During an active, click tha *_" in the caller widget, select
the Transfer button, search for the contact, or dial the
number of the party youwant to trersfer the call to and
click the Transfer button

Attended Transfer makes it possible to transfara callwhile

first getting the option to talk to the party wheare the call s
b=ing transferred

* During anactive call, clickthe " in the caller widget,
salect the Transfer button, search for the contact, ordisl
the number of the party you want to transfer the call to and
click the Call button To complete the transfer after you
hawve consulted the user, prass the Connect button

# Clcking a contact opens its full details
e Click the star to add to your Faveourites
e Click VIP to designata your contact as VIP
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During an active call, you can

* Mute your mcrophone

# Put yourcallon Hold

* Open the Dialler

# Sand an 5SMS to the contact

« Intiate a Call Transfer

= Add a Mew Callfor conferencing or call transfer
* Record a call (if configurad for your system)

CpenGroup Queves to s=e a let of the groups that youare
a rmembar of, and how many users are logged in to each
respective group

* Log infout of a group by toggling the switch

WView all system voicemails

= Phy yourvoicemail by clicking on the entry and then
click "[» "

+ Youcanalso retum the call by clicking " 5"

* Select your chosen Activity from the top dropdown
menu, or

» Op=n your Calendar and add & plannad activity with
the desired calldwersion

# Select your chosen Caller ID from the top dropdown
menu to customize the caller ID deplayed whean you
ma ke an outgoing call

* Mavigate to "Settings,' then "Prefile,"and clck the ok
armow to modify your calling roke

« Clhck your avatar in the top right comer of your screen
= Enter free text into the personal mote section to share
your note with your collieagues

Click on the Settings manu.

Hars you can:

*« Change your profile pictura

« Sata personal note vieible to other users
+ Update your caling Rele

* \iew your contact numbers

* Choose your Language and Timezone

« Adjust your Audio settings

= \iew Keyboard shortcuts

* Downlead the Desktop app

Please do not use ConnectMe for Emergency

calls. Should you wish to dial emergency
services, please do so from your mobile device

or other fixed line phone.
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